
 

School for Workers 
Lowell Center, Room 422 

610 Langdon Street 
Madison, WI 53703 

 
 

608-262-2112 
 

608-265-2391 (fax) 
 

608-265-9317 (TTY) 
 

 
 

AFT/AFSCME 

STEWARD TRAINING 
 

Saturdays, March 3 & 10, in West Allis 
8:30 a.m. – 4 p.m. 

 
Stewards are the backbone of the union and the voice of the union in the workplace.   This class will 
provide the knowledge and tools a steward needs to build the union and effectively represent members.   
 

New stewards are encouraged to register, and experienced stewards will benefit from a refresher - and 
will surely learn something new.  Non-stewards are also welcome, as this class will teach you about your 
rights at work and how union representation functions on the job. 
 

Topics to be discussed include: 
 

 The big picture: why do we have 
unions? 

 Steward job description 

 Qualities of effective stewards 

 Labor law for stewards 

 Resolving issues through 
organizing 

 Past practice 

 Grievance investigation 

 Types of grievances 

 Grievance writing 

 Meetings with management  

 

WHERE: MATC West Allis campus, 1200 S 71
st
 St., West Allis, Room 107 

 

FEE:  $47.93 
 

DEADLINE: February 23 
 

☼  How to Register ☼ 
 

Register by mail, fax, or telephone.   
     MAIL this form to the School for Workers, 610 Langdon St. Rm 422, Madison, WI 53703 

               FAX  this form to 608-265-2391.   
               PHONE the School for Workers Main Office 608-262-2112  

☼  Fee Payment  ☼ 
 

Make checks payable to UW-Extension.  Sorry we cannot accept cash. 
 

Requests for reasonable accommodations for disabilities or limitations should be made prior to the date of the program for which it is needed. 
Please do so as early as possible so that proper arrangements can be made.  Requests are kept confidential. 

 

Visit us:  http://schoolforworkers.uwex.edu & www.facebook.com/schoolforworkers 
 

 

----------------------------------------------------------------------------------- 
 

REGISTRATION:  Steward Training (12063) 

March 3 & 10 

 
Name__________________________________________________     Union Name & Local # ____________________ 

 
Home 

Address______________________________________________________________________________ 
         City  State  Zip  

 
Daytime Tel___________.____________________  Email__________________________________________________________ 

http://schoolforworkers.uwex.edu/
http://www.facebook.com/schoolforworkers

